quality of software providers appraised in CMM/CMMI'', Rodrigo Pinheiro dos Santos, Kathia Marçal de Oliveira, and Wander Pereira da Silva describe an assessment of the perceived quality of services provided by software developers who have been appraised using the CMM/CMMI models. The results show that customers' expectations of high quality services from such providers are not always met.
I hope that you enjoy this issue and benefit from reading it. I look forward to receiving your submissions to the journal.
